
BUT WERE AFRAID TO ASK*

Everything You Always 
Wanted to Know About 

Flood Insurance*

© 2021 CartoFront, Inc.

UPDATED: Important FEMA Risk Rating 2.0 Information



mailto:info@cartofront.com
https://www.fema.gov/flood-insurance/risk-rating
https://www.fema.gov/flood-insurance/risk-rating/profiles
https://www.fema.gov/flood-insurance/risk-rating/profiles
https://flood.nationalgeneral.com/
https://www.mpxinsurance.com/
https://weinsuregroup.com/
https://cartofront.com/
https://cartofront.com/


https://www.fema.gov/flood-insurance
https://www.fema.gov/flood-insurance/risk-rating


https://www.fema.gov/floodplain-management/community-rating-system
https://www.fema.gov/flood-insurance/risk-rating/profiles




https://www.fema.gov/flood-insurance/risk-rating




Building Coverage

The physical structure and its foundation
Electrical and plumbing systems
Central air conditioning equipment, furnaces, water heaters
Refrigerators, stoves, built-in appliances
Permanently installed carpeting over unfinished flooring
Permanently installed paneling, wallboard, bookcases, and cabinets
Detached garages and/or buildings (separate Building Property Policy 
coverage required).
Window blinds 
Debris removal

What does flood insurance cover?

Contents 

Personal belongings (clothing, furniture, electronics)
Portable air conditioners, portable microwaves, portable dishwashers
Washers and dryers
Food freezers and food in them
Valuable items (such as artwork, up to a determined amount)
Curtains

Flood Insurance FAQs

How likely is it that my customer needs flood insurance coverage?

For “low to medium risk” properties, flood insurance can 
provide peace of mind and affordable financial protection. 
Remember, 25-30% of all flood insurance claims are paid in 
these “less hazardous” areas. 

For “high risk” and coastal properties, lenders will require 
mandatory flood insurance to protect the value of the 
property on these NFIP flood zones. 

Per the property’s risk profile and your customer’s risk tolerance, 
it’s important to integrate a flood insurance discussion into your real 
estate practice. 

How are flood insurance rates calculated?
Factors that help determine rates are whether NFIP or private 
insurance is chosen, year the property was built, flood zone, and 
replacement cost value of the property.

Does my customer need a separate flood insurance policy 
if they have homeowners insurance?
Yes. Homeowners insurance does not cover flood damage / events.

When do I need to get flood insurance?
It is highly recommended that you get flood insurance when 
you purchase a property. Flood insurance premiums can be 
escrowed with your mortgage lender.

How do I go from quote to policy?
In each MLS Market, CartoFront has secured an insurance agency to 
answer questions and bind policies. 

 In the Miami MLS it is MPX Insurance

 In national markets it is We Insure

Building and Contents Not Covered:

Damage caused by moisture, mildew, or mold that could have been 
avoided by the property owner
Currency, precious metals, and valuable papers such as stock certificates
Property and belongings outside of an insured building such as trees, 
plants, wells, septic systems, walks, decks, patios, fences, seawalls, hot 
tubs, and swimming pools
Financial losses caused by business interruption or loss of use of insured 
property
Living expenses such as temporary housing
Landscape or exterior features
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